
VisPlan - Terms of service  
Effective Date Jul 2, 2025. 

This is a legal agreement between any party that uses the VisPlan Application or website 
and VisPlan. VisPlan AB is the proprietor of the service “VisPlan”, referred to as “the 
Service” in the following. The Customer is a professional entity (non-consumer). This 
Agreement regulates the Customer’s license to use the Service, including the right to 
customer support and maintenance (“the License”). 

By using or accessing this website or by accessing or using any part of the Service the 
Customer agrees to be bound by these Terms of Service and by the VisPlan Privacy 
Policy at privacy-statement, which are collectively referred to as the “Agreement”. If the 
Customer does not agree to these terms and conditions the Customer has no right to 
access or use the website or the Service. In the event of a conflict between the Terms of 
Service and the Privacy Policy, the Terms of Service shall govern. This Agreement has 
priority in the case of contradiction with any other agreements or understandings 
between the Parties. VisPlan explicitly rejects any other terms deviating from the terms 
stipulated in this Agreement, unless otherwise is agreed and confirmed in writing. 

We may revise these Terms of Service and the VisPlan Privacy Policy from time to time, 
please review them frequently to check for any changes. We will inform you of any 
changes by posting the new Terms of Service on the website. The effective date of the 
Terms of Service is the date of the latest revision. By continuing to use the Service and 
the website after the expiration of your VisPlan subscription term and after the effective 
date of the Terms of Service, the Customer agrees to be bound by the revised 
Agreement. If the Customer does not agree to the revisions, then use must stop." 

1. Description of the Service 

The Service enables the Customer to create, communicate and execute plans. You can 
create and edit elements of plans, collaborate as a team engaged to create a plan, The 
Service will provide a visual representation of the plan and how the elements and 
entities of the plans are connected. 

We reserve the right to make changes to the design, offerings, technical specifications, 
systems, and other functions of the Service, at any time without prior notice. All major 
changes and features will be announced in the "What's New" section in product and on 
visplan.com 

Availability 

The Service is generally available at any time. However, we may schedule downtime 
during which time the Service will be unavailable for technical, maintenance, 



operational, or security reasons. You acknowledge that VisPlan cannot guarantee the 
Customer access to the Internet and that VisPlan shall not be in any way responsible if 
You are unable to access the Service due to deficiencies in the Customers own Internet 
connections or equipment. 

VisPlan for SharePoint Online used with an Enterprise License is hosted and managed by 
the Customer’s own IT infrastructure. Any downtime and service setup interruptions are 
handled by the respective entity. 

2. Creating an Account 

To use the Service, the Customer must download the VisPlan Microsoft Teams App from 
Microsoft AppSource. The Customer will automatically be granted a free trial, which the 
Customer can choose to upgrade to a paid account. 

VisPlan for SharePoint Online will be supplied with a zip file containing the latest version 
of the VisPlan for SharePoint Online if such subscription agreement has been signed. 

Children under the age of 18 do not qualify to use the Service, nor do any former users 
whose accounts have been removed by VisPlan for any reason. If a customer do not 
qualify to use the Service, the customer may not create an account or use the Service or 
this website. 

3. Fees 

By using the Service, the Customer are expressly agreeing that VisPlan is permitted to 
bill the Customer a subscription fee for paid subscriptions, any applicable tax and any 
other charges the Customer may incur in connection with the Customers use of the 
Service. The subscription fee will be billed at the beginning of the Customers 
subscription. VisPlan will then automatically bill the Customers each billing period. All 
fees and charges are nonrefundable, and there are no refunds or credits for partially 
used periods. If the Customers credit or debit card reaches its expiration date, the 
Customers continued use of the Service constitutes the Customer authorization for 
VisPlan to continue billing the Customer, and the Customer remain responsible for any 
uncollected amounts. 

The subscription will be automatically renewed at the end of each term for a term of 
equal length, without prior notice, unless and until canceled by the Customer, or VisPlan 
terminate it. The subscription must be canceled before it renews to avoid billing of the 
next term’s subscription fees. 

The license fee excludes value added tax (VAT) and any other taxes or public fees. The 
license fee also excludes consultancy services. 

VisPlan reserves the right to adjust the remuneration for the license fee. 

4. Termination 



Both Parties may cancel the Agreement with three month’s prior notice to the other 
Party. 

If the Customer breaches this Agreement, VisPlan will have the right to terminate the 
subscription immediately, without notice, and to deactivate the Customer’s account. In 
the event of such termination VisPlan will not be required to refund any fees paid by the 
Customer. Termination of the subscription includes removal of access to all features of 
the Service and the Customer agree that all terminations will be made in Our sole 
discretion and that VisPlan will not be liable to the Customer nor any third party for 
termination of the Customer’s subscription. 

SharePoint Online Customers are required to uninstall VisPlan from its corporate 
SharePoint App Catalogue when the terminated subscription term has ended. 

We reserve the right to delete a free trial account after an extended period of inactivity 
and the right to delete a paid account that has gone unpaid for more than 60 days. 

The customer acknowledges that, although VisPlan have no obligation to monitor the 
Customer’s use of the Service, it has the right to do so for the purpose of operating the 
Service, to ensure compliance with this Agreement, or to comply with applicable law or 
the order or requirement of a court, administrative agency, or other governmental body. 

5. Maintenance services 

VisPlan strives to provide the Customer with 24-hour access to the Software without any 
errors. However, VisPlan cannot guarantee that errors will never occur. The Customer 
shall report any error to VisPlan without undue delay. 

VisPlan will repair errors in the Service in accordance with the following plan: 

Class Category Description 
Estimated repair 
time (business 
days) 

A 
Critical 
errors 

Errors leading to complete shutdown of 
the Software, loss of data, and other 
functions which are critical to the 
Customer based on an objective 
assessment. 

Within 24 hours 

B 
Serious 
errors 

Errors that require a significant amount 
of time and resources to circumvent and 

Within three days 



Class Category Description 
Estimated repair 
time (business 
days) 

are important to the Customer based on 
an objective assessment. 

C 
Minor 
errors 

Errors related to minor functions of the 
Software not operating as intended, 
which has only minor effects on the 
Customer’s use. 

Consecutively 

Please note that the time schedule described above only provides and estimated repair 
time. VisPlan cannot guarantee that deviations from the estimated time schedule will 
never occur. Repair time is defined as the time until a fix or workaround has been made 
available to the Customer excluding holidays and weekends. In case an error is caused 
by faults in the infrastructure such as Microsoft 365, VisPlan will do its best to provide a 
workaround. 

SharePoint Online Customers will receive maintenance services and fixes only on the 
latest officially released VisPlan version. 

6. Data Protection 

VisPlan is committed to protecting the privacy and security of Customer data. Our 
approach to data protection is aligned with applicable data privacy regulations and is 
further detailed in our Privacy Policy. 

VisPlan does not collect, access, or store any customer-generated content (e.g., 
files, documents, or plan data) entered by users within the application. All such data 
remains stored exclusively within the Customer’s own Microsoft 365 environment 
(tenant). VisPlan does not process this content on behalf of the Customer, and it 
remains fully under the Customer’s control. 

To ensure the security and performance of the Service, we may collect limited personal 
and usage data, such as: 

• Email address of logged-in users 

• Last login timestamp 

• Number of plans and edits per user 

https://visplan.com/support/privacy-policy-for-visplan/


This data is collected solely for licensing, user account management, security, and 
performance analytics purposes. We do not collect sensitive personal information 
(e.g., IP addresses, device IDs, diagnostic data), nor do we access or store any content 
entered in plans. 

The Service is delivered through Microsoft 365 Cloud Services and hosted on Microsoft 
Azure data centers located in Sweden or Northern Europe. We use trusted third-party 
services such as Microsoft AppInsights (for telemetry and diagnostics), HubSpot (for 
CRM and communication), and Cloudflare (for DNS and web application firewall 
services). These providers may process limited technical or administrative data 
necessary for the operation and monitoring of the Service, under strict data protection 
agreements. 

All data handling practices, including collection, usage, retention, and deletion, are 
conducted in accordance with our Privacy Policy and applicable legal obligations. 

7. Transfer of rights under this Agreement 

The Parties may not transfer the rights awarded under this Agreement to third parties 
without the explicit and written consent from the other Party. 

8. LIMITATION OF LIABILITY 

VISPLAN SHALL IN NO EVENT BE LIABLE FOR ANY LOST PROFITS, LOST SAVINGS, LOSS 
OF REPUTATION, LOSS OF GOODWILL, INDIRECT, INCIDENTIAL, PUNITIVE, SPECIAL OR 
CONSEQUENTIAL DAMAGES ARISING OUT OF OR IN CONNECTION WITH THE SALE OF 
ANY PRODUCTS OR SERVICES BY VISPLAN OR THE USE THEREOF WHETHER OR NOT 
SUCH DAMAGES ARE BASED ON TORT, WARRANTY, CONTRACT OR OTHER LEGAL 
THEORY, EVEN IF VISPLAN HAS BEEN ADVISED OR IS AWARE OF THE POSSIBILITIES OF 
SUCH DAMAGES. VISPLAN’S AGGREGATE AND CUMULATIVE LIABILITY TOWARDS YOU 
SHALL NOT EXCEED THE AMOUNT RELATED TO REMUNERATION FOR THE LICENSE 
UNDER THIS AGREEMENT. 

YOUR CLAIM FOR DAMAGES MUST BE NOTIFIED TO VISPLAN WITHIN NINETY (90) DAYS 
OF THE DATE OF THE EVENT GIVING RISE TO ANY SUCH CLAIM, AND ANY LAWSUIT 
RELATIVE TO ANY SUCH CLAIM MUST BE FILED WITHION ONE (1) YEAR OF THE DATE OF 
THE CLAIM. 

9. INDEMNITIES 

VISPLAN SHALL BE HELD HARMLESS BY THE CUSTOMER AGAINST ANY CLAIMS, 
DEMANDS, LAWSUITS, OR ACTIONS ARISING FROM THE CUSTOMER’S USE OF THE 
SAAS SERVICES PROVIDED BY VISPLAN. 

10. Force majeure 

https://visplan.com/support/privacy-policy-for-visplan/


If either VisPlan or the Customer is prevented from performing any of the obligations 
under this Agreement due to an exceptional event beyond the Parties’ control, which 
could not reasonably have been foreseen before accepting this Agreement, the non-
performing Party shall give immediate notice to the other Party that a force majeure 
event has occurred. The obligations under this Agreement are suspended for the period 
of the force majeure event, without any liability for the non-performing Party. 

A force majeure event may be but is not limited to war, terrorism, and natural disasters 
such as earthquakes, drought, and floods. 

11. Intellectual property rights 

VisPlan is a product of VisPlan AB. VisPlan AB has the exclusive and worldwide right to 
all intellectual property rights included and related to the Software, whether patentable 
or not and whether registered or not. This includes but is not limited to the source code, 
software logs, interface design, concepts, methods, designs and trademarks. 

The License awarded under this Agreement is non-exclusive, revocable, and non-
transferable. The Customer may not copy, modify, reengineer, upload, distribute, 
transfer, sublicense, lease, lend or rent the software to any third party. 

All rights in and to the Software and the Service not expressly granted to the Customer 
are reserved by VisPlan AB and the relevant third-party licensors. 

12. Severity 

If any part of this Agreement is found to be invalid due to mandatory statutory law or a 
final legal judgment, it shall only affect those parts found to be invalid. The remaining 
parts of the Agreement will still be enforceable. 

13. Governing law and legal venue 

If any portion of this Agreement is held by a court of competent jurisdiction to be invalid 
or unenforceable, the remaining portions of this Agreement will remain in full force and 
effect, and any invalid or unenforceable portions shall be construed in a manner that 
most closely reflects the effect and intent of the original language. If such construction 
is not possible, the provision will be severed from this Agreement, and the rest of the 
Agreement shall remain in full force and effect. 

This Agreement is governed by the laws of Sweden. Any dispute that is not solved 
amicably shall be resolved by judicial mediation. If judicial mediation fails, VisPlan and 
the Customer agree to Stockholm District Court as legal venue. 

Notices 

Except as otherwise set forth herein, notices made by VisPlan under this Agreement that 
affect customers generally (e.g., notices of updated fees, etc.) will be posted on VisPlan 



website. Notices for the Customer account specifically (e.g., notices of breach) will be 
provided to the email address provided to VisPlan when registered for the Service or any 
updated email address provided. It is the Customer’s responsibility to keep the email 
address current and the Customer will be deemed to have received any email sent to 
any such email address, upon Our sending of the email, whether or not actually received 
the email. All communications and notices to be made or given pursuant to this 
Agreement shall be in the English language. 

Notices to VisPlan under this Agreement and questions regarding this Agreement or the 
Service, must be sent to the following address: 

info@visplan.com and/or 

VisPlan AB 
Lilla Nygatan 23 
112 28 Stockholm 
Sweden 

mailto:info@visplan.com

